
Phone: 319-233-0804
1-800-475-0804
Fax: 319-274-8841

CCR&R Services Counties Served Staff Title Phone Email

Director
All counties in 

Region 2 MariLynn Pierce Regional Director Ext. 214 marilynn.pierce@episervice.org
Administrative Support 

Services
All counties in 

Region 2 Lora Tupy
Regional Secretary, 

Receptionist Ext. 200 lora.tupy@episervice.org

Training
All counties in 

Region 2 Nancy Dunn
Regional Training 

Coordinator Ext. 222 nancy.dunn@episervice.org

Training
All counties in 

Region 2 Amy Bentley
Regional Child Care 
Training Specialist Ext. 204 amy.bentley@episervice.org

Home Consulting
All counties in 

Region 2 Jane Dahlhauser
Regional Child Care Home 

Consultant Ext. 215 jane.dahlhauser@episervice.org

Parent/Provider Services
All counties in 

Region 2 Sara Schutt
Regional Parent/Provider 

Services Coordinator Ext. 202 sara.schutt@episervice.org

Parent/Provider Services
All counties in 

Region 2 Melissa Ellis
Regional Parent/Provider 

Services Coordinator Ext. 201 melissa.ellis@episervice.org

Infant Toddler 
All counties in 

Region 2 Beth Hanisch
Regional Infant Toddler 

Specialist Ext. 224 beth.hanisch@episervice.org

Infant Toddler 
All counties in 

Region 2 Carrie Sletten
Regional Infant Toddler 

Specialist Ext. 223 carrie.sletten@episervice.org

QRS
All counties in 

Region 2 Mary Janssen
Regional Quality Rating 

System Specialist Ext. 206 mary.janssen@episervice.org

Data
All counties in 

Region 2 Brenda Loop
Regional Data Services 

Coordinator Ext. 203 brenda.loop@episervice.org
Regional Nurse 

Consulting
All counties in 

Region 2 Kathy Knebel
Regional Child Care Nurse 

Consultant Ext. 219 kathryn.knebel@episervice.org

Parent/Provider Services Black Hawk Sarah Boleyn
Inclusive Child Care 

Coordinator Ext. 207 sarah.boleyn@episervice.org

Provider Services Black Hawk Becky Elson
Early Childhood 

Community Liaison Ext. 208 becky.elson@episervice.org

Home Consulting Black Hawk Jen Schwenneker
Child Care Home & Center 

Consultant Ext. 217 jen.schwenneker@episervice.org

Home Consulting Black Hawk Lana Jocic
Child Care Home 

Consultant Ext. 216 lana.jocic@episervice.org

Home Consulting Black Hawk Lori Tapke
Child Care Home 

Consultant Ext. 218 lori.tapke@episervice.org

Training Black Hawk Brandy Smith
Professional Dev. 

Coordinator Ext. brandy.smith@episervice.org

Nurse Consulting Black Hawk Amber Weber
Child Care Nurse 

Consultant Ext. 226 amber.weber@episervice.org

Phone: 319-233-0804  Website:  www.neiowachildcare.org

Counties Served: Allamakee, Black Hawk, Bremer, Buchanan, Butler, Cerro Gordo, Chickasaw, Clayton, Delaware, Dubuque, Fayette, Floyd, Franklin, 
Grundy, Hancock, Howard, Mitchell, Winnebago, Winneshiek, Worth

Region 2 Regional Office: Child Care Resource and Referral
EPI Deery Center

3675 University Avenue PO Box 4090
Waterloo, IA 50704-4090

Region 2: Child Care Resource & Referral of Northeast Iowa
MariLynn Pierce, Regional Director
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Phone: 319-233-0804  Website:  www.neiowachildcare.org

Region 2: Child Care Resource & Referral of Northeast Iowa
MariLynn Pierce, Regional Director

Phone: 563-382-4447
1-800-475-0804
Fax: 563-382-1870

CCR&R Services Counties Served Staff Title Phone Email

Provider Services
Allamakee Clayton 

Howard Winneshiek Teri Orr
Child Care Center 

Consultant teri.orr@episervice.org

Provider Services
Allamakee Clayton 

Howard Winneshiek Julie Munkel
Child Care Home 

Consultant julie.munkel@episervice.org

Phone: 319-267-2644
1-877-635-9455
Fax: 319-267-9620

CCR&R Services Counties Served Staff Title Phone Email

Provider Services
Bremer Butler 

Franklin Grundy Joy Dralle
Early Childhood 

Community Liaison Ext. 2 joy.dralle@episervice.org

Home Consulting
Bremer Butler 

Franklin Grundy Sherri Pavelec
Resource Development 

Coordinator Ext.3 sherri.pavelec@episervice.org

Nurse Consulting
Bremer Butler 

Franklin Grundy vacant
Child Care Nurse 

Consultant Ext. 4

Parent Services
All Counties in 

Region 2 Lynne Thompson
Parent Services 

Coordinator Ext. 1 lynne.thompson@episervice.org

Phone: 563-557-1628
1-866-296-5331

Fax: 563-588-3982

CCR&R Services Counties Served Staff Title Phone Email

Home Consulting Dubuque Cherie Kennedy Program Coordinator ckennedy@project-concern.org

Provider Services Dubuque Tara Roddick Director troddick@project-concern.org

Program Specialist Dubuque Stephanie Van Groll Program Specialist ccrrspecialist3@project-concern.org

Home Consulting Dubuque Kacey Wiest
Home Consultant / Respite 

Care Coord ccrrspecialist2@project-concern.org

Data
All counties in 

Region 2 Brenda Loop
Regional Data Services 

Coordinator brenda.loop@episervice.org

Phone: 563-556-6200
800-862-6133

CCR&R Services Counties Served Staff Title Phone Email

Nurse Consulting Dubuque Cyd Klein
Child Care Nurse 

Consultant cynthia.klein@finleyhospital.org

Nurse Consulting Dubuque Kim Gonzales
Child Care Nurse 

Consultant kim.gonzales@finleyhospital.org

Region 2 Area Office:  Child Care Resource and Referral  
Dubuque County VNA

1454 Iowa Street
Dubuque, IA 52001

Region 2 Area Office: Child Care Resource and Referral  
1111 Paine Street, Suite H

Decorah, IA 52101

Region 2 Area Office: Child Care Resource and Referral
101 Cherry Street PO Box 624

Allison, IA 50602-0624

Region 2 Area Office: Child Care Resource and Referral
Project Concern

1789 Elm Street, Suite B
Dubuque, IA 52001
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Phone: 319-233-0804  Website:  www.neiowachildcare.org

Region 2: Child Care Resource & Referral of Northeast Iowa
MariLynn Pierce, Regional Director

Phone: 563-245-1145

CCR&R Services Counties Served Staff Title Phone Email

Nurse Consulting

Allamakee, Clayton, 
Fayette, Howard 

Winneshiek Darla Butikofer
Child Care Nurse 

Consultant darla.butikofer@finleyhospital.org

Phone: 641-585-1720
Fax: 641-585-1721

CCR&R Services Counties Served Staff Title Phone Email

Provider Services Winnebago Shelly Skjeie
Resource Development 

Coordinator shelly.skjeie@episervice.org

Phone: 319-334-5900
1-866-655-7420

Fax: 319-334-9288
CCR&R Services Counties Served Staff Title Phone Email

Provider Services
Buchanan Delaware 

Fayette Keri Griswold
Resource Development 

Coordinator-Centers keri.griswold@episervice.org

Nurse Consulting
Buchanan Delaware 

Fayette Vacant
Child Care Nurse 

Consultant

Home Consulting
Buchanan Delaware 

Fayette Lisa Wood
Resource Development 

Coordinator-Homes lisa.wood@episervice.org

Phone: 641-424-9559
1-866-424-9559

Fax: 641-494-2353

CCR&R Services Counties Served Staff Title Phone Email

Home Consulting
All Counties in 

Region 2 Molly Stockberger
Child Care Home 

Consultant molly.stockberger@episervice.org

Provider Services
All counties in 

Region 2 Lori Westcott
Early Childhood 

Community Liaison lori.westcott@episervice.org

QRS
Cerro Gordo, 

Hancock, Worth Anne Plagge QRS Support Specialist anne.plagge@episervice.org

Phone: 641-423-5406
1-800-657-5856

CCR&R Services Counties Served Staff Title Phone Email

Nurse Consulting

Butler, Cerro Gordo, 
Floyd, Franklin, 

Hancock, Mitchell, 
Winnebago, Worth Wendy Taylor

Child Care Nurse 
Consultant Ext. 37 wtaylor@nicao-online.org

Region 2 Area Office: Child Care Resource and Referral
North Iowa Community Action Organization

100 1st St. NW, Suite 200
Mason City, IA 50401

Region 2 Area Office: Child Care Resource and Referral
Clayton County VNA

100 Sandpit Road
Elkader, IA 52043

Region 2 Area Office: Child Care Resource and Referral
1144 Highway 69 North

Forest City, IA 50436

Region 2 Area Office: Child Care Resource and Referral
Peterson Plaza

202 1st Street,  SE Suite 205
Mason City, IA 50401

Region 2 Area Office: Child Care Resource and Referral
1009 1st Street West

Independence, IA 50644
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Phone: 319-233-0804  Website:  www.neiowachildcare.org

Region 2: Child Care Resource & Referral of Northeast Iowa
MariLynn Pierce, Regional Director

Phone: 641-394-4854
1-866-394-4854

Fax: 641-394-5388

CCR&R Services Counties Served Staff Title Phone Email

Provider Services
Chickasaw, Floyd, 

Mitchell Sara Noehl
Resource Development 

Coordinator sara.noehl@episervice.org
Updated 12/13/10

Region 2 Area Office: Child Care Resource and Referral  
Department of Human Services

910 East Main Street
New Hampton, IA 50659
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